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General conditions applicable to ALL equipment.
The hirer is to supply a safe secure undercover weatherproof area for the equipment to be installed. 

The hirer is responsible to ensure the equipment is not damaged in any way and can not be stolen. 

Site Access. Please advise if your site has ANY difficult access conditions these include more than 3 steps, Steep driveways, narrow doors or gates (Less than 750mm wide) or any other thing that may impede our delivery staff. 

Failure to advise of any problems prior to delivery may result in the staff not being able to safely install the equipment and loss of any deposit paid. Please give us a call if you are in doubt.

Space requirements. The spaces required for our equipment varies please inquire with our office should you not be sure you have enough space. The approximate minimum space required for each piece of equipment (not including player/user space) is as follows 

Video Game
700mm x 700 mm 
Pinball Machine      750mm x 1800 mm   CD Jukebox
1.5m x 700mm  Digital Jukebox
2.5m x  700 mm 

Digital Juke & Karaoke  3.5m x 1m (can vary depending on location)

Site inspections prior to function date may be arranged if required. (Local area or when staff are in your area)

Damage or Loss The hirer will be held responsible for any damage or loss caused to our equipment other than fair wear and tear. This will be at the discretion of Coastwide Amusements management. Loss or damage of a microphone will incur a $60.00 charge per microphone.

Breakdowns. Our equipment is supplied in good working condition but should the equipment malfunction in any way please contact our office on the numbers above as soon as possible for advice. Some problems may be able to be fixed with instructions over the phone or we may be able to arrange for our service technician to attend to rectify the problem. We are available up until 10pm for advice, if the office is not attended please try our mobile phone. Our technician can also attend until 10pm most days if required.

Please refrain from moving the equipment from where we set it up. Some equipment can be sensitive to movement.

Electricity. It is the hirer’s responsibility to supply a safe 240v supply for the equipment. All equipment needs to be located within 1 metre of a power point. If this is not possible please advise our office, as we may be able to supply Extension leads.

Water. Water and electric equipment DON’T mix. Please ensure water is kept away from all our machines.  Should water activities also be available at your function please sure people have dried themselves before using the equipment. 

Overnight hires. It is recommended that the equipment is turned off when not being used for long periods. This can be done by simply turning off at the power point. With Jukeboxes we ask that you turn down the volume to prevent damage to the speakers before turning the equipment off. 

CD Jukeboxes. We can install your CDs if required but they must be Original commercially purchased CDs to comply with our licence conditions. We WILL NOT install ANY disks that have been burnt privately.

Should you have any questions regarding the above Please contact our office. 

                                                                                                                           Thank You. Michael & Alison Bird

